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JOB DESCRIPTION



Job:	 		Salesforce Application Administrator 
Location:  		West Midlands Based  
Reports to:		Head of Applications
Salary:		£55k to £65k DoE
Contract term:	FTE
Travel Required:  	National travel required in line with business requirements
Key Stakeholders: Sales, Marketing, Placement Teams, PMO, IT, Operations Board	

ROLE PURPOSE
As Compass Community embarks on a business-wide transformation programme, the Salesforce Application Administrator will take the lead role in deploying and managing Salesforce as a core enterprise system.
This role will be responsible for the configuration, integration, and ongoing administration of Salesforce to enable Compass’s digital-first operating model — supporting improved collaboration, data insight, and operational efficiency across the organisation.
Reporting to the Head of Applications, the Salesforce Application Administrator will work closely with stakeholders across Sales, Marketing, and Placement teams to ensure Salesforce becomes a trusted, embedded, and value-adding platform that underpins Compass’s growth and quality ambitions.

KEY RESPONSIBILITIES
System Deployment & Configuration
· Lead the deployment, configuration, and optimisation of Salesforce as part of Compass’s business transformation programme.
· Work closely with the Head of Applications, Programme Team, and external implementation partners to ensure successful roll-out across all relevant functions.
· Configure Salesforce objects, workflows, validation rules, page layouts, and approval processes to meet operational requirements.
· Manage data migration, cleansing, and integrity processes during transition and steady state.


System Administration & Support
· Act as the primary Salesforce administrator, maintaining system stability, security, and performance.
· Manage user setup, permissions, and role hierarchies, ensuring access aligns with compliance and safeguarding standards.
· Monitor and resolve system issues, managing change requests and updates.
· Maintain documentation, configuration records, and user support materials.
User Enablement & Continuous Improvement
· Partner with business teams to understand requirements and translate them into scalable Salesforce solutions.
· Provide training, guidance, and support to users to ensure adoption and data accuracy.
· Champion best practice in CRM use, data management, and workflow automation.
· Continuously evaluate system usage and identify opportunities to enhance efficiency, insight, and user experience.
Integration & Data Insight
· Support the integration of Salesforce with other Compass systems (e.g., marketing automation, placements, finance).
· Collaborate with the Data & Reporting team to develop dashboards and reports that drive decision-making.
· Ensure a single source of truth for customer, lead, and placement data.
Governance & Compliance
· Ensure all configurations and data management practices align with Compass’s information governance, GDPR, and safeguarding policies.
· Support regular audits and contribute to ISO27001 standards and compliance processes.
· Partner with IT and Cyber Security teams to ensure Salesforce maintains appropriate security controls and resilience.
CANDIDATE PROFILE
Qualifications
· Salesforce Certified Administrator (essential).
· Additional Salesforce certifications (e.g., Advanced Administrator, Platform App Builder) desirable.
· Degree or equivalent experience in Information Systems, Business, or related field.
Experience
· 3 to 5 years’ proven experience in deploying and managing Salesforce environments in a complex or multi-site organisation.
· Strong track record of delivering CRM solutions that enhance operational performance and insight.
· Experience supporting sales, marketing, or customer lifecycle teams.
· Familiarity with system integration, automation tools, and data governance best practices.
· Experience working within a regulated or values-led environment (e.g., education, care, health) advantageous.
Attributes
· Technically confident, with strong problem-solving and analytical skills.
· Collaborative and customer-focused — able to build trusted relationships with diverse stakeholders.
· Organised, proactive, and detail-oriented with a continuous improvement mindset.
· Values-led, resilient, and aligned with Compass’s mission to improve outcomes for children and young people.
SUCCESS IN THIS ROLE LOOKS LIKE
· Salesforce is successfully deployed, embedded, and widely adopted across Sales, Marketing, and Placement teams.
· The platform delivers reliable, accurate data and insights that inform business decisions and support growth.
· Users are confident, supported, and empowered to use Salesforce effectively in their daily work.
· System performance, governance, and security meet Compass’s compliance and safeguarding standards.
· Salesforce becomes a central enabler of Compass’s digital transformation and Value Creation Plan.
ABOUT COMPASS COMMUNITY
Compass Community exists to create a future of strength and opportunity for every child. We provide specialist fostering, residential care and education services through an innovative, therapeutic approach that puts children at the centre of everything we do. Our ambition is bold but clear: to be the UK’s leading children’s services provider, reaching more children, being the best place to work in the sector, and transforming children’s services for good — all while maintaining the highest standards of quality and safeguarding.
OUR PEOPLE AND OUR REACH ETHOS
Our people live our REACH ethos every day — we are Resilient, Educators, Accepting, Child-Centred and Holistic. This means we keep showing up, especially when it’s tough, because trust, healing and growth depend on it. We listen, we learn, and we adapt, knowing that change starts with us. We accept every child exactly as they are, and help them belong, connect and thrive. This is who we are and what we stand for — and we expect everyone who joins us to do the same.
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