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Job Title: Senior Residential Support Worker (Assessing & Healing Complex Trauma)JOB DESCRIPTION

Location: Compass Residential Home
Reports to: Registered Manager
Hours of work: 40 hours
Supervisory Responsibilities: No
Travel Required: Occasional

Compass Community exists to create a future of strength and opportunity for every child. Across fostering, residential care and education, we use a therapeutic, innovative approach that puts children first. Our mission is to be the UK’s #1 children’s services provider – reaching more children, being the best place to work in children’s services, and helping to transform the sector for good.

Our values, Integrity, Courage and Care guide how people work here. We listen properly, challenge each other well, and get on with fixing what needs to be fixed, together. When something goes wrong, we deal with it. When something goes well, we celebrate it. That's the work of Life Changers, and we look forward to welcoming you to the team.

This home provides therapeutic care for children and young people who have experienced complex trauma during childhood. These individuals often present with a range of different needs, such as eating disorders, difficulties in social engagement, trust issues, and may show violence or aggression. Many will also have additional diagnosis' including ADHD, OCD, PTSD, or depression.

QUALIFICATIONS AND EXPERIENCE
ESSENTIAL
· Minimum of 12 months experience of working with children and young people
· Level 3 qualification or equivalent in Children and Young People Services

DESIRED
· A minimum of 2 years’ experience working in a Children’s home with at least 1 years’ experience in a Senior or shift leading position
· Level 5 qualification in Residential Leadership

KEY RESPONSIBILITY 
1. To undertake a lead role in ensuring the care and welfare of each child in placement.
2. To give guidance and support to all Residential Workers.
3. To be responsible for the supervision of designated members of staff and to record this in the Supervision Sheet on the member of staff’s file.  
4. To raise any concerns with the Registered Manager as appropriate.
5. To identify and respond to any safeguarding or practice concerns of colleagues in line with policy

KEY TASKS
In support of key responsibility 1: Childcare and Welfare
· Plan, manage and lead shifts, ensuring children are safe, supported and meaningfully engaged throughout the day.
· Ensure each child’s Placement Plan is consistently followed and adhered to.
· Promote and support education, ensuring children attend and engage with their educational provision.

In support of key responsibility 2: Staff Leadership and Support
· Ensure all staff act professionally and in line with organisational values.
· Ensure policies, procedures and risk assessments are always followed.
· Ensure staff comply with duty rotas and participate in a rolling rota to build experience and skills.
· Ensure staff read and act on information in the Daily Log Book.
· Ensure incidents, accidents and restraint records are completed accurately and shared with the Registered Manager within agreed timescales.
· Ensure staff understand and follow Local Authority Child Protection Procedures and organisational safeguarding policies.
· Ensure confidentiality is maintained at all times.

In support of key responsibility 3: Staff Supervision and Development 
· Undertake or contribute to effective staff supervisions as required.
· Provide guidance and encouragement regarding training and professional development needs.
· Ensure supervised staff complete induction requirements, mandatory training and Personal Development Plans.
· Raise concerns regarding staff performance, conduct or attitude through supervision or with the Registered Manager as appropriate.

In support of key responsibility 4: Escalation and Reporting
· Escalate serious concerns, incidents or risks directly to the Registered Manager without delay.
In support of key responsibility 5: Safeguarding and Practice Standards
· Identify and respond to safeguarding or poor practice concerns in line with policy and procedure.
· Report all safeguarding concerns immediately in accordance with safeguarding policies.

GENERAL
· To attend meetings and training as required.
· To share the responsibility for creating a pleasant working environment.
· To be flexible in hours of work in order to meet tasks required.
· To be aware of Health and Safety regulations particularly as related to the upkeep of the building and its surroundings.
· To undertake any other duties that may be reasonably requested.
· To safeguard and promote the welfare of children and be aware of relevant policies and procedures.
· Adhere to and promote the Company’s Equalities, Inclusion and Diversity Policy.
· The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall objectives of the Children Residential Services.
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