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JOB DESCRIPTION



Job:	 		Senior BI Developer
Location:  		Midlands Based  
Reports to:		Head of BI
Salary:		
Contract term:	FTE
Travel Required:  	National travel required in line with business requirements

MAIN PURPOSE OF ROLE

The BI Data Engineer will play a critical role in designing, building, and maintaining a modern cloud data platform using Microsoft Fabric for Spark-based data engineering. The role will support the delivery of trusted, high-quality data for reporting and analytics, ensuring that data from systems such as care management platforms, safeguarding systems, finance, HR, education, and outcomes tracking is accurate, accessible, secure, and actionable.

Working closely with colleagues across the business, the BI Data Engineer will use an appropriate blend of code-first engineering and low-code platform capabilities. This includes SQL, Python/PySpark and notebooks alongside Microsoft Fabric pipelines, Dataflows Gen2 and other managed orchestration capabilities. The role will enable data-informed decision-making that enhances child safety, drives operational efficiency, and supports regulatory, safeguarding, and data governance requirements.

KEY ACTIVITIES

· Modern Data Platform Implementation: Lead and contribute to the design, implementation and evolution of an enterprise data platform using Microsoft Fabric for Spark-based workloads, including Lakehouse, data lake and warehousing patterns that support data engineering, analytics, BI reporting and AI.
· Data Ingestion & Transformation: Design and build reliable ingestion and transformation processes using a balanced approach across meta data code-first development approach (SQL, Python/PySpark, notebooks and reusable code) and low-code capabilities such as Microsoft Fabric Data Factory pipelines and Dataflows Gen2.
· Spark Data Engineering: Develop and optimise Spark-based transformation workloads using PySpark and notebooks in Microsoft Fabric. Apply appropriate partitioning, incremental processing, performance optimisation and reusable engineering patterns.
· Data Modelling: Design and implement curated data models for analytics and reporting, including dimensional/star schemas on Lakehouse or Warehouse Fabric Items that provide clear, performant datasets for downstream consumption.
· Architecture Documentation: Produce and maintain data architecture, solution design, data flow and technical documentation that clearly communicates platform designs, engineering standards and operational processes to relevant stakeholders.
· Data Security & Governance: Work closely with the DPO, IT and Information Security teams to ensure data protection, access controls, lineage, governance and compliance requirements are embedded within data platform solutions developed.
· Data Quality & Reliability: Implement and improve controls for data quality, validation, monitoring, error handling and observability to increase the accuracy, consistency and reliability of organisational data.
· Azure DevOps & CI/CD: Establish and maintain robust source control and deployment practices using Azure DevOps, including repository structures, branching and pull request workflows, code reviews and CI/CD pipelines for controlled deployment across development, test and production environments
· Analytics Enablement: Deliver trusted, well-modelled data products that enable analysts and Power BI developers to create actionable insight on operational performance, safeguarding, care outcomes and other business priorities.
· Stakeholder Collaboration: Work with teams across the business, including Executive Leadership, Product, Data, IT and operational colleagues, to translate business requirements into pragmatic technical data solutions.
· Technical Leadership, Standards & Reuse: Provide hands-on technical leadership across BI and data development, establishing reusable notebooks, pipeline patterns, coding standards and low-code components. Support peer review, mentor colleagues and promote consistent, maintainable and supportable development practices.
· AI and Innovation: Use AI enabled tools to improve efficiency, insight and ways of working, and contribute to a balanced, forward looking view of where AI should be adopted across data and technology solutions.
· Cross-Functional Partnership: Collaborate with data, analytics and reporting colleagues to improve the usability, performance and adoption of the organisation's data products and platforms.


KEY SKILLS

· Strong SQL skills and practical Python/PySpark experience for data transformation, engineering and automation.
· Hands-on experience with Microsoft Fabric and/or Azure Databricks for Spark-based data engineering. Fabric experience may include Lakehouse, Data Warehouse, Notebooks, Data Factory pipelines and Dataflows Gen2.
· Strong working knowledge of Azure DevOps for Git-based source control and CI/CD, including repository creation and management, branching strategies, pull requests, code review and deployment pipelines.
· Practical experience using Microsoft Fabric CLI and AI enabled developer tooling, including Model Context Protocol (MCP) servers and reusable AI skills/workflows, to accelerate and automate data engineering and platform activities.
· Ability to use AI assistants such as Claude and GitHub Copilot critically and effectively to support solution design, coding, testing, documentation and problem solving, while applying independent technical judgement and validating AI generated outputs.
· Ability to work effectively across both code-first and low-code approaches, selecting the most appropriate method based on complexity, maintainability, performance, supportability and delivery speed.
· Strong understanding of data modelling (e.g. Star Schema, SCD, data types), ELT/ETL patterns, orchestration, Lakehouse architecture and cloud-native data engineering practices.
· Working knowledge of Power BI, including how data engineering decisions affect semantic models, refresh performance and downstream reporting. DAX and semantic modelling experience are advantageous particularly around Direct Lake.
· Understanding of data privacy, security, governance and compliance frameworks, including GDPR and safeguarding requirements in a child-focused context.
· Strong problem-solving, communication and technical leadership skills, with the ability to work independently, guide colleagues, challenge constructively and explain technical concepts to non-technical audiences.
· 

EDUCATION & EXPERIENCE 

· 5+ years' relevant experience in data engineering, BI development, data modelling, ELT/ETL development and the delivery of production data solutions, including practical experience of slowly changing dimensions.
· Bachelor’s degree in Data Science, Computer Science, Information Systems or a related field, or equivalent relevant practical experience, is desirable.
· Strong command of advanced SQL for querying, transformation, data quality and performance optimisation.
· Experience building, managing and supporting enterprise cloud data platform environments.
· Hands-on experience with Microsoft Fabric and/or Azure Databricks using Spark, including development of notebooks and production data transformation workloads.
· Experience building orchestration using low-code tools such as Microsoft Fabric Data Factory pipelines and/or Dataflows Gen2, alongside code-based engineering approaches.
· Experience with Lakehouse and/or data warehouse patterns, including Delta/Parquet-based data storage and curated analytical data models.
· Practical development experience in Python/PySpark and SQL.
· Experience using Azure DevOps for source control and deployment, including creating and managing Git repositories, branching and pull request workflows, code reviews, and CI/CD pipelines for deploying data solutions across development, test and production environments.
· Experience using command-line automation and AI-assisted development practices, including Fabric CLI, MCP-based integrations and tools such as Claude or Microsoft Copilot, is desirable.
· Knowledge of Power BI and its integration with engineered data products and semantic models is desirable.
· Experience working in the child care, healthcare, education, social services or another regulated environment is advantageous.
· Understanding of UK safeguarding legislation, including the Children Act 1989 and 2004, is advantageous.
· Relevant Microsoft Fabric, Azure or Databricks data engineering certifications are desirable but not essential.
· Experience providing technical leadership within a BI or data team, including solution design, code review, mentoring and establishing development standards, without requiring formal line-management responsibility.




MEASURES OF SUCCESS
· Technical ownership of the design, delivery and evolution of the Strategic Data Platform, including measurable improvements to performance, security, reliability, maintainability and scalability.
· Completing personal objectives to plan.
· Delivery of accurate and reliable data models that support business and regulatory reporting.
· Demonstrable measurable business value through Power BI dashboards. 
· Demonstrable contribution to the effective adoption of AI enabled tools across BI and data delivery, improving productivity, quality and ways of working while promoting appropriate governance, oversight and technical judgement.
· Results from customer satisfaction surveys indicating increased trust, access, and effectiveness of data tools.
· Demonstrable technical leadership across the BI function, including effective peer support, mentoring, design and code review, resolution of complex technical challenges and contribution to consistent development standards.
· Strong adoption of BI products and self-service dashboards, empowering better outcomes for children, carers, and colleagues.
· Compliance with GDPR, safeguarding, and external inspection or audit requirements through transparent, accurate, and timely data insight.
· Business stakeholder feedback.
· Accurate and up-to-date data provision in published reporting.
· Ownership of technical documentation.

GENERAL

· Operate with pace, purpose and professionalism
· Demonstrate the company REACH values are at the centre of all you do
· Undertake training and development deemed necessary for the pursuance of the post
· Comply with all company policies & procedures
· Attention to detail, ability to follow instructions and take ownership of workload.

ORGANISATIONAL

· Ensuring compliance with safeguarding procedures, throughout all work within the Company, keeping the manager informed of work in progress and inform the manager immediately of any child protection matter or serious complaint.
· To fulfil Health & Safety responsibilities.
· To work within the provisions of the Data Protection Act, observing strict confidentiality in relation to all aspects of work undertaken.
· Undertake training and development deemed necessary for the pursuance of the post
· Comply with key company policies including; 
· Equal Opportunities Policy and Procedure in all employment practices
· No smoking policy
· IT Acceptable usage, Information Security and Data Protection policies 
· Travel to Compass Community offices and locations may be required as part of the role
· The nature of the business means that tasks and responsibilities are sometimes unpredictable. Employees are therefore expected to work flexibly when the occasion arises where tasks, which are not specifically covered in the job description, need to be undertaken.
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