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JOB DESCRIPTION



Job:	Family Support Worker – Waking Night
Office Location: Residential Family Assessment – Parent & Child 
Reports To: Registered Manager/Deputy Manager
Hours of Work:  38 hours



MAIN PURPOSE OF JOB:


As Waking Night Family Support Worker you will report to the Deputy Manager. You will work within a team to provide support to Parent & Child placements in a residential setting on a wake duty, monitoring the safety of families and CCTV throughout the night.

The primary aim of the service is to support and assess the parenting capacity of parents. Therefore, you will need commitment and dedication to providing high quality support to families and colleagues and a strong ethos of providing effective support to families to achieve positive outcomes.


1. [bookmark: _GoBack]38 hours will be across 7 days per week on a rolling shift pattern with four nights on and four nights off, each shift running from 10.30pm – 8.30am (including 30 minute lunch break). There is expectation of flexibility to provide shift cover as required. 

2. Accurate monitoring of CCTV throughout the night, responding to events of concern in line with the agreed agency policy, procedure and individual family care plan.

3. Provide one-to-one support to Families in accordance with their care plan. 

4. Encourage life skills and independence along with safe and appropriate childcare skills with parents.

5. Intervene with parent care in cases where there are signs of potential risk to a child.

6. Demonstrate a working knowledge of The Residential Family Centres National Minimum Standard and Regulations.

7. Ensure recordings are completed from every night shift for each Family and this information is passed over at the end of each shift. 


8. To report immediately to the Registered Manager or the on-duty Manager any issues regarding significant safeguarding matters. i.e., increased risk of a parent harming their child or an incident has taken place where a child has sustained an injury.

9. Work collaboratively with Social Workers to contribute to parenting capacity assessments and support Family Support Workers in this role. This will involve providing support work and recordings in accordance with ParentAssess and the Working Together Assessment Framework. 

10. Contribute towards the compliance of company Policy and Procedures and meeting all OFSTED regulations.

11. To support, safeguard and promote the welfare and development of families.  

12. To ensure that the Family’s needs are recognised and met where possible.  This includes ensuring that they are free from discrimination within the home and to challenge discrimination from outside of the home.

13. To ensure that the Residential Centre meets the individual needs of the Families, as well as the needs of the group.

14. To ensure that the Residential Centre provides an environment that is safe and sensitive to the needs of the young people being looked after.

15. To support the team to ensure the admission of the Parent and Child Families to the home is welcoming and reflects the expectations of their individual care plans.

16. To support the team to ensure the Families stay complies with the ethos of the company and the care plan and the risk assessments are fully completed and reviewed.

17. To support the team to ensure that when the Families leave the home, that this is done sensitively and within the company’s policy and procedures.

18. To ensure that Families are supported to ensure they safely meet the needs of their child/children. 

19. To work with the team towards the most positive outcomes for the Families and individual children. In some cases, this may mean supporting a child into temporary foster care and a parent with a transition plan where their child/children are not leaving with them.

20. To work with members of the team in the development, monitoring and implementation of the individual Families care plans and case files.

21. To work with members of the team and Families ensuring care plans are regularly reviewed by key workers and the key workers complete the structured support work required with each family.

22. To develop and maintain good working relationships with parents, social workers, health professionals, and other professionals involved with the welfare of each Family.

23. To ensure the specific needs of the Family are met i.e., religious observance, cultural needs, dietary requirements, and any medical conditions.

24. To ensure that each Parent is supported in learning in the form of individualised support and encouraged to explore further education and training as required.

25. To ensure Families are aware of their rights and responsibilities enabling them to have their wishes and feelings heard.

26. To be flexible in hours of work in order to meet tasks required.

27. To undertake any other duties that may be reasonably requested.

28. Adhere to and promote the Company’s Equalities, Inclusion and Diversity Policy.

29. Contribute to and maintain a high level of recording and report writing and contribute to meetings as required.

30. Maintain a professional attitude and appropriate appearance at all times whilst on shift.

31. To ensure confidentiality is maintained at all times.

32. Attend monthly supervision with your line manager. 

33. Attend monthly staff meetings. 

34. Fully complete induction and all mandatory training, along with completion of any further appropriate training. i.e., completion of Level 3 Diploma in Health & Social Care.



The above is not an exhaustive list of duties, and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall objectives of Compass Community.

Signed:			Dated:	
(Post Holder)


Signed:			Dated:	
(Group HR Manager)
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