Job Title: School Maintenance Operative
Reports to: Head of School
Location: Milton Keynes
Hours: Full-time (with flexibility for out-of-hours works as required)

Purpose of the Role
To ensure the school buildings, grounds, and facilities are safe, well-maintained, compliant, and fit for learning, supporting pupils, staff, and visitors in a positive and secure environment.
Why This Role Matters

The School Maintenance Operative plays a critical role in safeguarding, ensuring:
· Safe learning environments
· Compliance with statutory requirements
· Well-presented, functional school buildings
· Rapid response to issues that could disrupt education.

1. Key Responsibilities
a. Building Maintenance & Repairs
· Carry out day-to-day repairs and maintenance (basic carpentry, plumbing, painting)
· Undertake routine inspections of buildings and report defects.
· Respond promptly to reactive maintenance issues.
· Assist with planned maintenance and minor refurbishment works.
· Ensure fixtures, fittings, doors, windows, and furniture are safe and functional.

b. Health, Safety & Compliance
· Support compliance with health and safety legislation.
· Conduct visual checks for hazards and unsafe conditions.
· Assist with fire safety checks (fire doors, emergency lighting, call points)
· Support water hygiene tasks (e.g. flushing outlets, temperature checks)
· Follow safeguarding procedures at all times.

c. Site & Grounds
· Maintain external areas including playgrounds, paths, fencing, and car parks.
· Support gritting and snow clearance during winter.
· Assist with waste management and recycling.
· Ensure safe access and egress around the site.

d. Security & Access
· Assist with opening and closing of the school site.
· Monitor security systems, gates, and perimeter fencing.
· Respond to alarms and security incidents where required.
· Support lockdown and emergency procedures.


e. Records & Reporting
· Log completed works and defects using maintenance records or CAFM systems.
· Report recurring issues or safety concerns to the Facilities or Site Manager
· Assist with audits and inspections.
· Support preparation for inspections and audits (including Ofsted)

f. Supporting the School Community
· Work safely around children and staff.
· Liaise courteously with teachers, pupils, contractors, and visitors.
· Support room moves, events, and school activities.
· Always maintain a professional and approachable manner

g. Safeguarding Responsibilities
· Understand and comply with the school’s safeguarding and child protection policies.
· Report any safeguarding concerns immediately to the Designated Safeguarding Lead (DSL)
· Maintain professional boundaries when working on site.

2. Skills & Experience
a. Essential
· Practical experience in building maintenance, caretaking, or facilities work.
· Good working knowledge of health and safety
· Ability to carry out minor repairs competently and safely.
· Effective communication skills
· Ability to work independently and manage workload.

b. Desirable
· Experience working in a school or education setting.
· Basic trade qualifications or relevant NVQs
· Knowledge of fire safety and water hygiene
· Experience using maintenance logging systems.
· 
c. Qualifications & Requirements
· Full UK driving licence (if multi-site)
· Willingness to undergo DBS checks.
· Basic IT skills for logging jobs and emails
· Manual handling awareness

d. Personal Attributes
· Reliable and trustworthy
· Proactive and safety-conscious
· Flexible and adaptable
· Calm under pressure
· Child-focused and respectful

