[image: ]
Job Title: Residential Night Time Support WorkerJOB DESCRIPTION

Location: Compass Residential Home
Reports to: Registered Manager
Hours of work: 40 hours
Supervisory Responsibilities: No
Travel Required: Occasional

Compass Community exists to create a future of strength and opportunity for every child. Across fostering, residential care and education, we use a therapeutic, innovative approach that puts children first. Our mission is to be the UK’s #1 children’s services provider – reaching more children, being the best place to work in children’s services, and helping to transform the sector for good.

Our values, Integrity, Courage and Care guide how people work here. We listen properly, challenge each other well, and get on with fixing what needs to be fixed, together. When something goes wrong, we deal with it. When something goes well, we celebrate it. That's the work of Life Changers, and we look forward to welcoming you to the team.

MAIN PURPOSE OF THE ROLE
The purpose of the role is to be an active member of the residential team, providing a safe, secure, and stable environment for young people during waking night shifts. The post holder will support the home’s therapeutic approach and promote each young person’s development towards independence by meeting their social, educational, health, and leisure needs in line with their individual care plans.

KEY RESPONSIBILITIES
1. Provide high levels of supervision and support on a shift basis during waking night shifts, ideally working four nights per week, with flexibility to meet the needs of the service.
2. Maintain the safety and security of the home and ensure the wellbeing of all young people throughout the night.
3. Carry out domestic household tasks including cooking, cleaning, laundry, ironing, and other practical activities to ensure a positive and safe home environment.
4. Work in partnership with colleagues as part of an effective team, delivering high standards of care as set by the Registered Manager.
5. Build positive relationships with young people to enable direct work in line with their individual care plans.
6. Develop and maintain awareness of safeguarding, child protection, and risk management, including adherence to local safeguarding procedures and approaches to preventing and managing challenging behaviour.
7. Report any safeguarding concerns or suspicions promptly to the Registered Manager or their Deputy.
8. Promote and support the individual interests of young people, providing stimulating opportunities that build skills, confidence, and independence.
9. Maintain accurate and up-to-date records of work undertaken and events within the home in accordance with policies and guidance, with support from the line manager for any external reports.
10. Act as a positive adult role model, ensuring each young person is valued, nurtured, and empowered, including supporting them to express their views and feelings and advocating on their behalf when required.
11. Take part in daily handovers, sharing accurate, factual, and detailed information to support continuity of care.
12. Demonstrate a commitment to personal and professional development and actively engage in learning and training opportunities.

PERSON SPECIFICATION
1. The post holder must be aged 22 or over.
2. Previous experience of working in a care or similar setting is desirable, with a genuine commitment to improving outcomes for young people.
3. A Level 3 Diploma in Health and Social Care is preferred; however, applications will be considered from candidates who can achieve this within 18 months.
4. The ability to communicate effectively and build positive, professional relationships.
5. A non-judgemental approach, with the ability to treat others with respect and work within policy and procedure.
6. Flexibility and responsiveness to meet the changing needs of the service and the young people.
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