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JOB DESCRIPTION



Job: IT Field Service Engineer
Office Location: North (Store located in Syston, Leicestershire)
Salary: £30k to £32k DoE 
Hours of Work: Monday to Friday 9am to 5pm
Supervisory Responsibilities:  Yes
Travel Required: Travel to Compass locations nationwide is a key requirement. 


ADDITIONAL BENEFITS

· 25 days holiday (yr1) rising to 28 days (Yr4), plus bank holidays, 1 day for Birthday, 1 day for Wellbeing, ½ day for Christmas shopping; Pension 5% employee / 4% employer.
· Opportunity for Toil and Overtime
· Training and development 
· Plus other benefits

MAIN PURPOSE OF ROLE

The Field Service Engineer is responsible for delivering high-quality on-site and remote IT support across Compass Community services. The role ensures that IT systems are secure, reliable, and fit for purpose, enabling staff to deliver safe, effective services to children, young people, families, and carers.
This role operates within regulated environments and requires a strong commitment to safeguarding, data protection, and professional conduct at all times.

The role works closely with the Network & Field Operations Manager, and other IT Support Team members to ensure the smooth running of the IT service. This role will require extensive travel to remote sites.

KEY RESPONSIBLITIES

Technical Support & Maintenance
· Provide on-site and remote 1st/2nd line IT support to childcare settings.
· Install, configure, and maintain hardware (PCs, laptops, tablets, printers, networking equipment).
· Support Microsoft 365, Windows operating systems, and cloud-based childcare management systems.
· Troubleshoot network, connectivity, and Wi-Fi issues in multi-room childcare environments.
· Perform routine maintenance, updates, and system health checks.
· Support new site setup.

Security & Compliance
· Ensure systems comply with GDPR, safeguarding policies, and internal security standards.
· Maintain secure handling of sensitive children’s, staff, and family data.

Customer Service & Communication
· Work closely with Residential managers, Head Teachers and staff, explaining technical issues in clear, non-technical language.
· Provide guidance and basic training to users where required.
· Maintain a professional, calm, and approachable manner in child-focused environments.
Documentation & Reporting
· Accurately log incidents, service requests, and resolutions in the service desk system.
· Maintain asset registers and site documentation.
· Escalate recurring or critical issues to your line managers or third-line support.

Travel & On-Site Work
· Travel between sites as required, responding to incidents and scheduled visits.
· Plan visits efficiently to minimise disruption to childcare operations.

Required Skills & Experience
· Proven experience in an IT support or field service role.
· Strong knowledge of:
· Windows 10/11
· Microsoft 365 (Exchange, SharePoint, Teams)
· Basic networking (routers, switches, Wi-Fi)
· Experience supporting users in non-technical environments.
· Full UK driving licence (or equivalent, if applicable).
· Ability to work independently and manage time effectively.

Desirable Skills & Experience
· Experience working in education, childcare, or similar regulated environments.
· Knowledge of safeguarding, GDPR, or data protection principles.
· Familiarity with mobile device management (MDM) and cloud-based systems.
· IT certifications (e.g. CompTIA A+, Network+, Microsoft certifications).
· Knowledge and some hands-on experience of network cabling installation

Personal Attributes
· Patient, professional, and approachable.
· Strong problem-solving skills.
· Comfortable working in environments with children present.
· Committed to safeguarding and confidentiality.
· Flexible and adaptable to changing priorities.


SUCCESS IN THIS ROLE LOOKS LIKE
· Colleagues feel confident and well supported.
· Resolution to issues / requests are completed on time.
· Communication is clear and colleagues are informed regularly.
· The support provided contributes positively to business outcomes, quality, safeguarding, and experiences for children and young people.
ABOUT COMPASS COMMUNITY
Compass Community exists to create a future of strength and opportunity for every child. We provide specialist fostering, residential care and education services through an innovative, therapeutic approach that puts children at the centre of everything we do. Our ambition is bold but clear: to be the UK’s leading children’s services provider, reaching more children, being the best place to work in the sector, and transforming children’s services for good — all while maintaining the highest standards of quality and safeguarding.
OUR PEOPLE AND OUR REACH ETHOS
Our people live our REACH ethos every day — we are Resilient, Educators, Accepting, Child-Centred and Holistic. This means we keep showing up, especially when it’s tough, because trust, healing and growth depend on it. We listen, we learn, and we adapt, knowing that change starts with us. We accept every child exactly as they are, and help them belong, connect and thrive. This is who we are and what we stand for — and we expect everyone who joins us to do the same.
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