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Job Title: Residential Support Worker (Assessing & Healing Complex Trauma)JOB DESCRIPTION

Location: Compass Residential Home
Reports to: Registered Manager
Hours of work: 40 hours
Supervisory Responsibilities: No
Travel Required: Occasional

Compass Community exists to create a future of strength and opportunity for every child. Across fostering, residential care and education, we use a therapeutic, innovative approach that puts children first. Our mission is to be the UK’s #1 children’s services provider – reaching more children, being the best place to work in children’s services, and helping to transform the sector for good.

Our values, Integrity, Courage and Care guide how people work here. We listen properly, challenge each other well, and get on with fixing what needs to be fixed, together. When something goes wrong, we deal with it. When something goes well, we celebrate it. That's the work of Life Changers, and we look forwards to welcoming you to the team.

This home provides therapeutic care for children and young people who have experienced complex trauma during childhood. These individuals often present with a range of different needs, such as eating disorders, difficulties in social engagement, trust issues, and may show violence or aggression. Many will also have additional diagnosis' including ADHD, OCD, PTSD, or depression.

QUALIFICATIONS AND EXPERIENCE - DESIRABLE
· Experience of working with children and young people
· Willingness to work towards a relevant qualification in Children and Young People’s Services
· Previous experience working in a children’s residential setting

KEY RESPONSIBILITIES
1. Provide safe, consistent, and child-centred care to children and young people living in the home.
2. Support the emotional, physical, and psychological wellbeing of children and young people.
3. Work as an effective member of the residential team, contributing to the development and positive culture of the home.
4. Safeguard and promote the welfare of children and young people in line with legislation, Local Authority guidance, and organisational policies.
5. Adhere to the therapeutic philosophy, values, and ethos of the home and organisation.

KEY TASKS
In support of key responsibility 1: Care and support
· Ensure the individual needs of each child or young person are recognised, respected, and met.
· Promote equality and inclusion, challenging discrimination within the home and from external sources.
· Protect children and young people from harm both within and outside the home.
· Exercise appropriate care and control to ensure safety, boundaries, and wellbeing.
· Support children and young people to develop acceptable standards of personal hygiene, behaviour, and life skills in line with house rules.
In support of key responsibility 2: Care planning and activities
· Participate in the development, implementation, and review of individual care plans.
· Support and supervise recreational, leisure, and educational activities both within and outside the home.
· Contribute to providing children and young people with a stimulating and engaging daily routine, including participation in trips, holidays, and residential activities where required.
· Promote and support engagement in education, training, or employment as appropriate.
In support of key responsibility 3: Safeguarding and child protection
· Always Follow Local Authority Child Protection Procedures and the organisation’s Safer Caring and Child Protection Policies.
· Maintain an up-to-date understanding of safeguarding and child protection responsibilities.
· Report all safeguarding concerns, disclosures, or allegations immediately to the Registered Manager or Senior Residential Support Worker.
· Maintain professional boundaries and ensure confidentiality is upheld in line with data protection requirements.
In support of key responsibility 4: Working as part of a team
· Develop and maintain effective working relationships with colleagues, parents/carers, social workers, schools, and other professionals.
· Contribute to a positive, respectful, and professional working environment.
· Participate positively in team meetings, handovers, and reflective discussions.
In support of key responsibility 5: Household and practical responsibilities
· Undertake household duties as required, including cooking, cleaning, laundry, and maintaining shared living spaces.
· Carry out bedroom checks and encourage children and young people to keep their rooms clean and tidy.
· Care for children and young people when they are unwell and administer medication in line with training, guidance, and organisational procedures.

TRAINING AND DEVELOPMENT
· Participate fully in the organisation’s internal training programme, including mandatory and role-specific training.
· Attend meetings, supervision, and training as required.
· Take responsibility for ongoing personal and professional development.
· Use electronic systems and record-keeping tools competently and accurately.

GENERAL AND ORGANISATIONAL RESPONSIBILITIES
· Be flexible in working hours, including evenings, weekends, and sleep-ins, to meet the needs of the service.
· Comply with Health and Safety regulations, ensuring a safe environment for children, colleagues, and visitors.

· Work within the provisions of the Data Protection Act, always maintaining strict confidentiality.
· Adhere to and promote the organisation’s Equalities, Inclusion, and Diversity Policy.
· Undertake any other duties that are reasonable and commensurate with the level of the role.
· Travel to other Compass Community locations may occasionally be required for training, meetings, or service cover.

ADDITIONAL INFORMATION
This job description is not exhaustive. The post holder will be expected to undertake additional duties consistent with the role and the overall objectives of the organisation, recognising that the needs of the service and children may change over time.
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